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Learning Topic: Security Management
Course Name: SKkills of Investigation & Interrogation of Security
Reference Code : SAF3 33

Description:

Security threats and incidents are becoming increasingly sophisticated by use of internet and mobile
technology, local area crime, malicious attack on organization’s IT systems and businesses, and the many
others.

Serious incident may result in fatality, injury, or program loss, or significant impact on others. It will also
incite interest from press and other media, and/or will adversely reflect on the organization’s reputation.

All incidents should be reported using and investigated to find the root causes and deal with them
accordingly.

This training teaches you the systematic approach to effective investigation and identification of root causes.

Course Objective:
Upon successful completion of the course, you will be able to:
e Describe the accident investigation process for industrial accident, including elements of preparation,
emergency response, evidence collection and analysis, report writing and safety recommendations.
e  Work safely under supervision at an accident site.
e Conduct witness interviews and collect material evidence from a variety of relevant sources.
e Perform an analysis of evidence to develop a no-blame report of what occurred and recommendations for
future preventions.
o Critically assess strategies for working alongside interested parties including emergency services, legal
services, pathologist, scientific support, news media, and regulatory authorities.

Program Methodology:

The course features lectures, tutorials and practical training, including a real industrial accidents simulation and
analysis. The theory is brought to life through case study investigations and hands-on exercises. All delegates will
complete a series of assessment tasks throughout the course and receive feedback.

Who Should attend?

The course is designed for those who may have to conduct, or participate in, an accident investigation.
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Course Outline:

Legislation and Regulation

Appraisal of the Accident Site

Disaster Response

Recovery of Wreckage and other damaged property as required
Collection of Evidence

Accident Photography

Hazards Management on Site

Selecting interviewees (witnesses, victims, management, etc.)
Interviewing Techniques

Human Factors for Investigators

Media Management

Accident Pathology

Data recorders and their Analysis

Analytical Techniques

Systemic Approach to Investigation

Managing Investigations

Liaising with Victims

Relations with the Regulator / Interested Parties
Developing and Managing Recommendations
Report Writing

Follow-up Actions

Course Duration Date Venue Course Fee

5 Days

Time: 08:00 AM -03:00 PM Numbers of hours: 30 Hours
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